
06 April 2021

DIVISION MEMORAT{DU
D[ No. _14L, s. 2O2l

uTtLrzATtoir oF DEPED QuALtTy poLtcy STATEUENT (OpS)

To: O|C-Assiltant Schoob Diyision Supsrlntcndeflts, SGOD Chiel, CID Chiof, Educalion
Program SuporylaoE and Spacielista, Section Chiol!, Public S6hool! Distdct

Superyi.olr, Division Persornel, School H6rd8, Teaching and Non-Toaching Porsonnol

end All Othora Concorn€d

Pursuant io EO No. 605, s. m07 titled lnsdtutlonalizlng the StIuduri, taochanismr, and

Stand.rde to lmplemont the Governmant Oualig lranaecmort Prognm (cof,P) whictr

dir€cls all departments and agencies of the Executive branEh to adopt a QMS as part of the

imdementation of a govemment-wide quality management program, the Dopartm€nt of

Education i$ued DO 009, s. 2021 or tho lnstituuonalization of a Qualaty enagemonl

Sy3tom ir the Oep.rtsrEnt of Educatlon.

DO 0(x), s. 2021 aims to provide OepEd offces and school8/C LCs with guidelines and standards

to integrate DepEd intemal syst€ms and processea; upgrade peode capacity; Gnsure

consistency in the delivery ol quality services and fosler continuous improvementthel will result

in enhanced and sustained clienl Batisfaclion.

Furlhermore, this Order stipulates the IIBpEd Quality Pollcy Statement (QPg); to wit:

The Depadment ol Education is committed lo ptovide leamers wilh quality basic sducdtion that

is acc€ssrbre, inclusive, and liberating through: pmaclive leade$hip, shared govemaoce,

evidence-based policies, stand€rds, and progrumq resporsrve and rclevant curicula, highly

coapetent and commifted ofrcials and teaching and non-teaching personnel, aN aD enabling

leaming envirqlmenl.
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fhe Depa,tnenl upholds lhe highest I/,anda.ds ol coduct and pM man@ to fdfill
slakeho/ders' n6eds and expectatioes by ddheing to con.s/.ittllional mandates, datu@, and

regulalory rcquircmants, a.d susta,hs clienf sati$aclion through cgntinuous improyemd d lhe

Qualily Managament System.

The QPS must b€ recited by teaching and non-leaching personnel during ths condud ofihe
Flag Ceremony. The QPS may also be included in the preliminary adivitios of SDO, Districl,

School6 and Leaming Center programs.

In case of Schools, it may be includad during the preliminary activities of Faculty Meelings,

Leaming Aclion Cell (LAC) Ssssions, or any other similar aciivity.

Tho purpos€ of the OPS is to buiH a culture of quality wihin lhe Depertment. ll sery€s aB a

r€minder for each DepEd employees to uphold their commitrnent to citizen-centric quality

public service.

Monitoring of the impl€montation of this Memorandum in the Scflool Districts / Sd)ool bwb
will be conduc't€d by the Sdlools Govemance and Operations Division.

Wdesl di8semination and compliance to ihis Memorandum is de6ir6d.
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ELTAS A. AUcaYA, JR., EdV€-
Assistant Schools Division Flt srir endent
Offic€r-ln-Charge
Ofice of the Schools Division Superiffendent

qodC604OV2O21

DEPEmUEZON-TM-SEIS{4{0}{103

"C r. d ting P o sslb i I I ti es, I h t p i i n g I n novoah n s"
Addre,e: Sitio Fori, Brey. Talapan, Pagbilao, Quezon
rrunkllnc{: (042) 784-0366, (042) 784-016d (042) 784-0391, (042) 784-0321
Emall Address: quezon@deped.gov.ph
Website: wrw.d€pedq!ezon.com.ph

HE


